
SENIOR NON-EMERGENCY 
TRANSPORTATION:
Survey Results, FY 2020 - 2021

PROVIDERS: ABRAZAR, INC.

AGE WELL SENIOR SERVICES, INC.

TOTAL SURVEYS COLLECTED

488
TOTAL OVERALL SATISFACTION

98.93%

Respondents by Provider

110
22.54%

145
29.71%

233
47.75%

Abrazar, Inc.
(North)

Abrazar, Inc.
(Central/West)

Age Well Senior Services
(South)

Transportation Services, Overall

0.64%0.43%

16.70%82.23%

Very DissatisfiedDissatisfied

SatisfiedVery Satisfied


