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DATE: November 9, 2023 
 
TO:  SCAC – Housing and Transportation Committee 
 
FROM: Pauline Colvin, OC Community Services/Office on Aging 
 
SUBJECT: UPDATE – SENIOR NON-EMERGENCY MEDICAL 
  TRANSPORTATION PROGRAM 

 

SENIOR NON-EMERGENCY 
MEDICAL TRANSPORTATION 

AUGUST 2023 STATS - AVERAGE 
(Combined-TSR/M2) 

 
 Area 1 Area 2 Area 3 Program Average 
Trips 
Provided 

2,976 2,592 4,313 3,294 

Average Cost 
Per Trip 

$35.15 $44.36 $28.77 $36.09 

Average Trip 
Length 

5.89 8.82 4.82 6.51 

Average Cost 
Per Mile 

$5.96 $5.03 $5.96 $5.65 

 
 

Service Area 1: 
District 2: La Palma. District 3: Anaheim Hills, Brea, El Modena, Olinda, Olive, Orange, Orange Hills, 
Orange Park Acres, Villa Park and Yorba Linda. District 4: Anaheim, Buena Park, Fullerton, La Habra, 
and Placentia. 

 

Service Area 2: 

District 2: Newport Beach. District 3: Irvine, Modjeska Canyon, Santiago Canyon, Silverado Canyon, and 
Trabuco Canyon (Portion). District 5: Aliso Viejo, Coto de Caza, Dana Point, Dove Canyon, Ladera 
Ranch, Laguna Beach, Laguna Hills, Laguna Niguel, Laguna Woods, Lake Forest, Los Flores, Mission 
Viejo, Rancho Santa Margarita, San Clemente, San Juan Capistrano, and Trabuco Canyon (Portion). 

 
Service Area 3: 

District 1: Garden Grove (Portion), Midway City, Santa Ana, Westminster. District 2: Costa Mesa, 
Cypress, Fountain Valley, Garden Grove (Portion), Huntington Beach, Los Alamitos, Rossmoor, Santa 
Ana Heights, Seal Beach, Stanton, Sunset Beach, Surfside. District 3: Cowan Heights, Lemon Heights, 
North Tustin and Tustin. 
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